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A Comprehensive Guide to Career Assessment
The reimagined, renamed 7th edition of NCDA’s influential guide to career assessment is available as two unique
resources, designed for use by a wide variety of career practitioners, researchers, counselor educators and students.
Editors: Kevin B. Stoltz and Susan R. Barclay

The print book and the online
companion must be purchased
separately and can be used
together or as stand-alone
resources.

• S ix chapters of foundational information, covering
assessment trends, selection, administration,
interpretation, as well as multicultural considerations and
more
• Over two dozen instrument reviews
Regular Price $99
Member Price $75
Item # 915
ISBN: 978-1-885333-60-5

eer Coaching: Fundamentals, Applications, and Future Directions is both a compass and telescope. Heather’s
ert lens, deep lessons from history, sharp awareness of client needs, honest assessment of program trends,
clarity about interventions is what I’ve searched for and now found! Translating ever-expanding literature,
wide scan of futuristic tools and models, she’s created the most compact, easy-to-use roadmap about where
eer coaches are headed, what they can deliver, and how they can expand reach and impact. Far beyond the
e, her insights are priceless, and you’ll find the same value in applying this to your daily work.
Rich Feller Ph.D, LPC, JCTC, Professor and University Distinguished Teaching Scholar, Colorado State
University, and Executive Director, Career Development Network and JCTC Lead Trainer

ather Maietta has created an essential overview of career coaching that will benefit new and experienced
ches alike. The well-rounded discussion of the profession, complete with an overview of key theories, tools,
considerations for practicing career coaching, fills a long-standing void of knowledge for aspiring and new
eer coaches. Of particular interest to this audience are the presentation of general coaching models, ethics
cussion, practical samples, and guidance on selecting and interpreting assessments.

itionally, established coaches will appreciate the historical perspective on the evolution of career coaching
hin the larger vocational psychology, counseling, and career development fields along with the chapter on
roaches to group career coaching.

ould have loved to have found this resource when I was considering entering the field over 20 years ago!
Jessica Worny Janicki, MBA, PCC, CMCS, Owner, JWJ Consulting, LLC,
Chair-Elect, NCDA Credentialing Commission

Dr. Heather N. Maietta is an Associate Program Chair and Associate Professor in the Higher
Education Doctorate Program at Regis College. Heather’s research portfolio centers around
adult learners, college to career transitions, and workforce readiness. She has researched,
published, and presented widely on these topics.

Career Coaching: Fundamentals, Applications, and Future Directions

eer assistance needs grow dramatically as public resources are flat at best. CACREP career graduate programs
w fewer. The boutique industry of career coaching seeks quality credentials to attract clients and attest to
ter outcomes.

e clients in a disrupted workplace ask “what’s next”, new and seasoned career specialists asked NCDA for a
ple and clear navigation tool about the “career coaching” movement. NCDA delivered, and Heather Maietta’s
eer Coaching is what my students, staff and trainees will use!
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Career Coaching:
Fundamentals,
Applications, and
Future Directions

As a career coach who founded Career In Progress (careerinprogress.com), Heather works with
mid-career professionals interested in retooling and advancing in the workplace.

e lives in Westford with her husband Bill, children, Emily and Jack, Dug the dog, and Teddy the cat.

ITEM #905

A long-standing member of NCDA, Heather is a 2019 graduate of the Leadership Academy and
has held positions as a former Training & Education Council Board Member and editor for the
Higher Education section of the Career Developments Magazine. In 2015, Heather was awarded
DA’s Career Practitioner of the Year award.

ather received her doctorate of Higher Education Leadership from Central Michigan University. She is a Board
tified Coach, a Certified Master of Career Services (CMCS), a Facilitating Career Developments instructor.

see full bio and connect with Heather, visit heathermaietta.com or careerinprogress.com

ISBN 978-1-885333-65-0
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NATIONAL CAREER DEVELOPMENT ASSOCIATION

Heather N. Maietta

• Evolving electronic database of assessment reviews
• Application of career assessment in six different
work settings
• Six global perspectives chapters
Regular, one-year subscription $125
Member, one-year subscription $60
Student, six-month subscription $35
Item # 915.5

NEW MONOGRAPH!
CAREER COACHING: FUNDAMENTALS, APPLICATIONS,
AND FUTURE DIRECTIONS

Heather N. Maietta
This new monograph is an overview of the practice of career coaching. It covers a brief history of career
coaching and a comparison to career counseling. Techniques, ethics, theories and models, and assessments
are shared to increase knowledge and proficiency in delivering career coaching services to diverse clientele.
Themes for the future of career coaching related to workforce demands are included, as well as a fully
stocked appendix for use by coaches in practice.

305 N. Beech Circle, Broken Arrow, OK 74012
www.ncda.org

781885 333650

Whether you are just starting as a career coach or looking to update your knowledge and skills as a
seasoned professional, this publication will support and challenge you, offer ways to deliver coaching with
purpose, help you navigate the coaching process with confidence, and equip you with a toolkit full of
possibilities. 2022
Regular Price: $50 Member Price: $40
Item # 905 ISBN: 978-1-885333-65-0
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More Titles
Gaining
Cultural
Competence
in Career
Counseling

Print
or PDF

GAINING CULTURAL
COMPETENCE IN
CAREER COUNSELING
2ND EDITION

The Career
Counseling
Casebook:
A Resource for Students,
Practitioners, and
Counselor Educators

SECOND EDITION

by
Kathy M. Evans, Ph.D.
and
Aubrey L. Sejuit, Ph.D.

Kathy M. Evans & Aubrey L. Sejuit
Covering issues of diversity, equity, social justice
and career counseling, as well as career theories,
assessment, ethics and special populations,
each chapter also includes case scenarios, new
exercises and questions for reflection. This
book synthesizes competencies while offering
both theoretical and practical approaches to aid
counselors-in-training and career professionals
working with marginalized clients. 2021
Regular Price: $55 Member Price: $45
Item # 920 ISBN: 978-1-885333-64-3
J04344 / BOOK COVER 2
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MY LIFE WITH A THEORY
John L. Holland’s
Autobiography and
Theory of Careers

Dr. Kenneth B. Hoyt, one of the founders of the career education
movement, who served as the top career education official for the U.S.
Government, shares his vast knowledge, dedication and personal
experiences to take us inside the government circles that determined the
fate and future of career education.
Dr. Hoyt will share his thoughts and dreams and those of his colleagues
from the 1970s and ’80s who laid the foundation and fought the fight to
infuse career concepts into schools, businesses and communities. It is a
dream that continues, and the author shares his hopes and plans for the
restoration of education and work as a national priority.
It is a book for every career development professional to discover where
we have been and to see where we must go.

Jack R. Rayman & Gary D. Gottfredson
In 1959, John L. Holland introduced a theory of
vocational choices involving personality typology
(widely known in the career development field
as the Holland Code, or RIASEC). Included with
this previously unpublished autobiography are
book chapters, journal articles and other original
source material that will enhance the reader’s
understanding of both the theory and the scientist.
2020
Regular Price: $75 Member Price: $65
Item # 914 ISBN: 978-1-885333-61-2
www.ncda.org

Jack R. Rayman
Gary D. Gottfredson
EDITORS
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Experiential Activities for Teaching
Career Counseling Classes and for
Facilitating Career Groups
VolumE III
Tracy m. lara, mark Pope, Carole W. minor

Career
Education:

History and Future
DR. KENNETH B. HOYT

DR. KENNETH B. HOYT

John L. Holland’s
Autobiography
and Theory of
Careers

Whatever Happened to Career Education
and Why . . . And How Can We Use What
We Learned to Affect Teaching and
Learning in the 21st Century?

Career Education: History and Future

History and Future

Print
or PDF

Spender G. Niles, Ed.D.
Jane Goodman, Ph.D.
Mark Pope, Ed.D.
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Career
Education:

My Life with
a Theory

2nd Edition

THE CAREER COUNSELING
CASEBOOK:
A RESOURCE FOR STUDENTS,
PRACTITIONERS, AND
COUNSELOR EDUCATORS,
2ND EDITION
Spencer G. Niles, Jane Goodman, Mark Pope
Forty-one new cases cutting across all developmental
stages and representing a wide range of client
backgrounds and career concerns are presented. This
is an excellent resource for anyone concerned about
becoming a more competent career practitioner. 2013
Regular Price: $55 Member Price: $45
Item # 912 ISBN: 978-1-885333-41-4

Print
Only

NATIONAL CAREER DEVELOPMENT ASSOCIATION
TULSA, OKLAHOMA

CAREER EDUCATION:
HISTORY AND FUTURE
Kenneth B. Hoyt
Dr. Ken Hoyt led efforts in the 1970s
and 80s to build a national movement
for infusing career concepts into
education, business, and community life, which he
shares throughout this book. 2005
Special Price: $15
Item # 911 ISBN: 978-1-885333-12-4

Print
Only

CHOOSING A VOCATION
Frank Parsons
This book is a complete reprint of the
original 1909 work by Frank Parsons.
2005
Special Price: $15
Item # 913 ISBN: 978-1-885333-14-8

Print
Only

EXPERIENTIAL ACTIVITIES
FOR TEACHING CAREER
COUNSELING CLASSES
AND FOR FACILITATING
CAREER GROUPS, VOL. III

Tracy M. Lara, Mark Pope, Carole W. Minor
Developed for use in both classroom and career
group settings, these hands-on activities are
organized in nine sections: self knowledge and
career decisions; career development theory;
career assessments; occupational information;
job search and workplace issues; designing and
delivering career programs and services; diversity,
equity, and inclusion in career development;
technology and media in career counseling; and
comprehensive and culminating activities. Book and
CD combined. 2011
Regular Price: $45 Member Price: $35
Item # 918 ISBN: 978-1-885333-33-9

N C DA PU B L IC AT IO N S

Check out the
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for monthly book specials
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hical Practice, Research and Teaching in Psychology

PC, BCC is Senior Director Emeritus in the Office of Human
rsity of Wisconsin-Madison. He most recently served as the
nt Management where he oversaw talent recruitment and
r English-language learning employees including interpretation
and learning and talent development for approximately 20,000
Don worked as the Director of the Office of Human Resource
areer development specialist at the Center on Education and
ucation at UW-Madison.

Monograph Series

A Strengths-Based
Approach to Career
Development
Using Appreciative
Inquiry
Second Edition

ITEM #904

the state of Wisconsin, a National Certified Counselor, and a
ean/Six Sigma Green Belt and a Certified ScrumMaster. His
M.A. in Counselor Education and Sports Psychology from the
d Economics from UW-Madison.

Second Edition

d over 1,000 keynotes, courses and workshops focusing on a
ment, management strategies, program management, process
sional and career development concepts. In addition, he has
mplementing career development systems in organizations. He
gth-Based Approach to Career Development Using Appreciative

A Strengths-Based Approach to Career Development Using Appreciative Inquiry

Development, Second Edition comes through with its stated
presenting the current literature and pertinent ethical codes
s will develop their ethical sensitivities as well as see how the
d resolving ethical conflicts. Readers get the added adventure
ng the nine ethical components as presented by the authors.
find this monograph a well written, thoughtful, and engaging

Donald A. Schutt, Jr.

NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012
Toll-free: 1-866-for-NCDA
www.ncda.org

Titles available in
Print or PDF format

A STRENGTHS-BASED APPROACH
TO CAREER DEVELOPMENT USING
APPRECIATIVE INQUIRY, 2ND EDITION
Donald A. Schutt, Jr.
The Strengths-Based Approach is a way of seeing the world as

EMPLOYER RELATIONS AND RECRUITMENT:
AN ESSENTIAL PART OF POSTSECONDARY
CAREER SERVICE
Myrna P. Hoover, Janet G. Lenz, Jeff Garis
Intended for any career services provider seeking a guide for
developing employer relations and recruitment services at a
postsecondary institution. Informs about the changing meaning of
“placement” over the years and the role it currently plays in career
services. 2013

positive and focuses on building upon strengths rather than on
fixing deficits. This updated monograph details the approach and
includes activities and a participant guide to move the StrengthsBased Approach to career development into practice. It is for
anyone interested in approaching career development from a
strengths-based perspective. 2018

Regular Price: $30 Member Price $20
Item # 954 ISBN: 978-1-885333-39-1

Regular Price: $35 Member Price: $25
Item # 904 ISBN: 978-1-885333-59-9

cal Practice, Research and Teaching in Psychology

n piece to exploring NCDA’s ethical code, a guide for individual
of curricular interventions and small group training activities.
eaffirmed the priority it places on being the leading resource
the career development field.

Monograph Series

A Case Study
Approach to
Ethics in Career
Development
Second Edition

ITEM #903

essor of Counseling and Career Development,
pment, Co-Director, Center for the Study of Technology
ment College of Education, Florida State University

Second Edition

pment (Second Edition) by Julia Panke Makela and Jessamyn
sier to understand and apply to real-life ethical concerns. The
practicing career professionals and students in professional
he book include: (a) an extensive literature review which
comprehensive approach that includes an exploration of the
ith ethical dilemmas; (c) an examination of both internal and
positive and proactive approach to ethical dilemmas instead
h; (e) eight unique case studies. This book is an essential
nd deliver career interventions.

A Case Study Approach to Ethics in Career Development

evelopment, Second Edition comes through with its stated
esenting the current literature and pertinent ethical codes
will develop their ethical sensitivities as well as see how the
resolving ethical conflicts. Readers get the added adventure
the nine ethical components as presented by the authors.
nd this monograph a well written, thoughtful, and engaging

Julia Panke Makela
Jessamyn G. Perlus

NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012
Toll-free: 1-866-for-NCDA
www.ncda.org

National Career Development Association
Monograph Series

A CASE STUDY APPROACH
TO ETHICS IN CAREER DEVELOPMENT,
2ND EDITION
Julia Panke Makela, Jessamyn G. Perlus

Career Development
for Transitioning Veterans

This monograph makes the often intimidating topic of ethics
and professional standards accessible to career development
professionals at all levels. It will engage and intrigue beginnersin-training who are attempting to navigate difficult situations,
seasoned professionals who are looking to enhance their learning
through shared experiences with colleagues, and all those inbetween. This second edition presents current literature, eight
new cases and serves as an essential resource for practicing career
professionals and students in professional preparation programs.
2017

Regular Price: $35 Member Price: $25
Item # 903 ISBN: 978-1-885333-55-1

ey, Ed.S.
e, FSU Combined Program in
logy and School Psychology
nt Coordinator, FSU Career Center

ho teach a Career Counseling course at the graduate and/or
job of walking the reader through a number of topics with the goal
structure of her writing is not only designed to share information
own approach to teaching. It is a motivating and informative book
should be taught and to discover innovative learning strategies
ses on online career counseling courses — a cutting edge topic in

D.
on and Work
nsin

Second Edition

Associate Professor and Program Coordinator of the Counselor
he Coordinator of the Career Counseling track and graduate
South Florida in Tampa, Florida. She has taught face-to-face and
er development courses for 10+ years. She received her Ph.D. in
e Florida State University in Tallahassee, Florida and is a past
Development Association.

Teaching Career Developmnet: A Primer for Instructors and Presenters

als as well as seasoned professionals who want to revamp their
dback on making successful presentations as well as an in-depth
s examples of difficulties she faced as a new instructor, allowing
tential mistakes, but the author also includes lessons learned
sequence of chapters makes the manuscript flow very well and
us and useful. I am excited about applying the information I
ke as an instructor, as a student, or as a professional.

Monograph Series

Teaching Career
Development:
A Primer for
Instructors and
Presenters
Second Edition

Debra S. Osborn, Ph.D.

NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012
Toll-free: 1-866-for-NCDA

Group Career Counseling:
Practices and Principles
Second Edition

CarmenStein-McCormick
DebraS.Osborn
SethC.W.Hayden
DanVanHoose

MilitaryConsultants:


ThomasMcCormick,USN(Ret.)
Maj.C.CamilleLaDrew,USAF

Transitioning Veterans Cover.indd 1
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Learning Outcomes
Assessment Step-by-Step:
Enhancing Evidence-based
Practice in Career Services

TEACHING CAREER DEVELOPMENT:
A PRIMER FOR INSTRUCTORS AND
PRESENTERS, 2ND EDITION
Debra S. Osborn
This second edition not only provides strategies for delivering key
components of career development in enthusiastic, innovative
and more meaningful ways, it covers updated standards and
new technologies. An entire chapter offers 50+ active learning
strategies useful for beginning and intermediate instructors of
undergraduate and graduate career development courses and
presenters of career development workshops. The author has
taught face-to-face and online university courses for over 15 years
and has presented numerous national and international workshops
on teaching career development. 2016

GROUP CAREER COUNSELING: PRACTICES
AND PRINCIPLES, 2ND EDITION
K. Richard Pyle, Seth C. W. Hayden

By Julia Panke Makela
Gail S. Rooney

5/12/08

1:28 PM

Developing
& Managing
Career Resources

By Susan A. Epstein, MS and Janet G. Lenz, PhD
University of Wisconsin-Madison

Regular Price: $35 Member Price: $25
Item # 957 ISBN: 978-1-885333-52-0

Resources Available in the Appendices and Accompanying CD-ROM include:
Glossary of key terms
Staff training handout, “Key Elements in Designing and Implementing Career Resources and Services”
Template and example of a resource guide
Identifying potential career resources and services for resource guides
Resource guide worksheet
Individual learning plan
Example of a completed individual learning plan
Example of an information handout
Implementation checklist
Worksheet for managing implementation
PowerPoint presentations for staff training on: career services, service-delivery tools, career resources,
evaluation and accountability, eight-step implementation model, and implementation success

Designing and
Implementing
Career Programs:
A Handbook for
Effective Practice

Jim Sampson is the Mode L. Stone Distinguished Professor of Counseling and
Career Development in the Department of Educational Psychology and Learning
Systems at Florida State University, where he has taught courses in career
development, career counseling, and computer applications in counseling since
1982. Since 1986, he has served as Co-Director of the Center for the Study of
Technology in Counseling and Career Development at Florida State University. He
writes and speaks on the use of cognitive strategies in career decision making and
the design and use of career resources and services, as well as the appropriate use
of computer technology in counseling and career development.

By James P. Sampson, Jr., Ph.D.
University of Wisconsin-Madison
NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012
Toll-free: 1-866-FOR-NCDA
ISBN 978-1-885333-21-6

A guide for clinical supervisors who are working with practitioners
(counselors and others) who are assisting clients with career issues.
The seven chapters and five appendices cover a range of pertinent
topics including models, strategies, techniques, common issues,
alternate modes, evaluation and ethical and legal issues. 2014

Regular Price: $30 Member Price: $20
Item # 951 ISBN: 978-1-885333-42-1

DEVELOPING & MANAGING CAREER
RESOURCES
Susan A. Epstein and Janet G. Lenz
In this book readers will get a unique look “behind the scenes”
in managing career resources, all the technical and practical
issues. Innovative and clear ideas, as well as an unmatched level
of expertise make this book a one-of-a-kind. Simply put, if you
manage (or would like to manage) career resources, this book
is a must! 2008

Page 1

Career Services
Self-help, brief staff-assisted, individual case-managed, and distance delivery
Seven-step service delivery sequence
Four-step model for promoting effective use of assessment and information resources
Selecting, sequencing, and pacing the use of career resources
Service-Delivery Tools
Signage, maps, resource guides, diagnostic assessment, and individual learning plans
Career Resources
Career resource rooms, Internet Web sites, and information handouts
Program Evaluation Strategies
Five-step Model for Providing Accountability Data
Eight-step Implementation Model
Making Implementation a Success
Strategies for Adapting the Models Presented in the Handbook

CLINICAL SUPERVISION OF CAREER
DEVELOPMENT PRACTITIONERS:
PRACTICAL STRATEGIES
Judith M. Hoppin, Jane Goodman

What difference do your career programs and services make in
clients’ lives? How do you know? Answer these questions and
more. Practical approach to learning outcomes assessment to help
you tell the story of your career programs and services, celebrate
your successes, and continously improve your practice. 2012

Regular Price: $35 Member Price: $25
Item # 953 ISBN: 978-1-885-333-19-3

This Handbook was created to help practitioners in career centers and schools develop programs to
improve the effectiveness of services. Topics include:

K. Richard Pyle, Ph.D.
Seth C. W. Hayden, Ph.D.

LEARNING OUTCOMES ASSESSMENT
STEP-BY-STEP: ENHANCING EVIDENCE-BASED
PRACTICE IN CAREER SERVICES
Julia Panke Makela and Gail S. Rooney

Special Price: $15
Item # 959 ISBN: 978-1-885333-35-3

Provides a comprehensive resource on Group Career Counseling
(GCC). It is appropriate for use by counselors, career professionals
and facilitators, and in some cases para-professionals. This
second edition provides a fuller review of the literature and of
the relationship of GCC to counseling and career development
theories. 2015
Sampson_Cover:MONO 3 COVER

Addresses transition issues and resources specific to veterans.
Provides several examples of how a practitioner may walk a
veteran through the career planning process. Case studies based
on interviews with real veterans are provided, as well as career
practitioner’s strategies. 2013

Special Price: $20
Item # 963 ISBN: 978-1-885333-37-7

National Career Development Association
Monograph Series

Regular Price: $35 Member Price: $25
Item # 964 ISBN: 978-1-885333-53-7
National Career Development Association
Monograph Series

Authors:




CAREER DEVELOPMENT FOR
TRANSITIONING VETERANS
Carmen Stein McCormick, Debra S. Osborn,
Seth C. W. Hayden, Dan Van Hoose
Military Consultants: Thomas McCormick, USN (Ret.),
Major C. Camille LaDrew, USAF

Print:
While
Supplies
Last

DESIGNING AND
IMPLEMENTING
CAREER PROGRAMS: A
HANDBOOK FOR EFFECTIVE
PRACTICE
James P. Sampson, Jr

The purpose of this handbook is to
stimulate practitioner discussion about the
cost-effective design and delivery of career resources, servicedelivery tools, and services for adolescents and adults in career
centers and schools who have varying needs for assistance in
making occupational, educational, training, and employment
decisions. 2008

Regular Price: $35 Member Price: $25
Item # 952 ISBN: 978-1-885333-21-6
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Career Development
Around the World:
Making Connections and
Increasing Access to Impact
the Global Labor Market
NCDA GLOBAL CAREER
DEVELOPMENT CONFERENCE

CHICAGO, ILLINOIS
JUNE 29 – JULY 1, 2023
Pre-Conference June 28, 2023

Listen now!

Join our hosts and their guests for conversations covering a
wide variety of relevant topics for today’s career practitioner,
no matter your career development context. Each episode
features NCDA leaders and industry experts providing
information you can use right now.

• The Future of Work
•	Diversity and Career
Development
• Mental Health
Check out the latest
episodes at
NCDA.buzzsprout.com
and subscribe.
NCDA’s new podcast is available for streaming online and wherever you listen to podcasts:
Apple Podcasts, Google Podcasts, Stitcher, TuneIn, Pandora, and more.
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